MyunuunanbHoe 6l01KeTHOE JOMIKOALHOE o0pa3soBaTe/ibHOE yupexKIeHHe
Aercknii caa Ne 21 «Kosokoabumui» KOMOMHHPOBaHHOTO Buaa r. MckuTHMa
Hosocubupckoii o6nacru

ITPUKA3

«30» aBrycra 2023r. Ne 36
r. Uckuram

06 obecneuennn GecnpensTCTBEHHOrO AOCTyNa WHBAIMAOB W OKa3aHWH WM MPH  ITOM
HE0OX0MMO# NOMOIIH

PykoBozxctsysics ct. 15 ®enepanbhoro 3akona ot 24.11.1995 N 181-03 «O COLMaJIbHOM 3aluTe
MHBAIMAOB B Poccuiickoii Penepammy», npukazom Muno6puayku Poccun ot 09.11.2015 N 1309 «O6
yrBepxknennn [lopsaka obecrievenus  ycnoswii AOCTYHOCTH  JUISl MHBAJIMAOB OOBEKTOB U
TIPENIOCTABIACMBIX yCIYT B Chepe 06pasoBanms, a TAIOKE OKA3AHHS HM TIPH 3TOM HEOOXOIMMOi MOMOLINY,
B UensX obecriedenns MHBamMAaM (BKTIOYAs MHBAIHIOB, HCIIONIB3YIOIIUX KPECIa-KOJNACKH M cobak-
TPOBOIHMKOB) YC/IOBHIA /1Sl GECTIPENsATCTBEHHOrO 10CTYMA K 00BEKTy COUMANBHON MH(PACTPYKTYpPBI 1 K
TNPEIOCTABIAEMBIM B HHX YCIIyraMm

[TPUKA3BIBAIO:

1. YTBepauTh NpHjaraemsie:

a) HHCTpyKuMs 1O OGCHYKMBAHMIO WHBATMIOB W APYTHX MaJIOMOOMJIBHBIX TPaKAaH [pH
TIOCCIICHAN MYHULIMNAILHOTO OI0KETHOrO JOIIKOIBHOTO 06pPa30BaTeNbHOr0 YUPEXKIACHUS NETCKHM can
Ne 21 «Konokosbumk» KOMOMHHPOBAHHOrO BHza ropona Mckutima HoBocuGupckoii o6nactu (nanee —
HMuctpykinas),;

6) Ilporpamma oOyueHus (MHCTpyKTaxa) PaGOTHUKOB  MYHHIMNATLHOIO  OHOKETHOTO
AOUIKONILHOrO 00pa30BaTEIbHOIO yupeskaeHus neTckuii can Ne 21 «KooKo/IbYHKy KOMOUHHUPOBAHHOTO
Bua ropoma Mckutnma HoBocHGMpCKOH 067acTH 1Mo BONpOCAM, CBA3AHHBIM C OpraHusamue u
00ecredyeHneM I0CTYTHOCTH J1Jisi HHBATHIOB 00BEKTOB 1 YCIIyT;

B) [lepeuens oTBercTBeHHBIX MM 32 OKa3zaHWe CUTYaLMOHHOM TOMOINY WHBAIUAAM M WHBIM
MaJIOMOOMITbHBIM IMPaXKIaHaM, )

r) ®opmy JKypHana y4eTa NpOBEACHHUS HHCTPYKTakKa PaGOTHHKOB MYHHIHOATBHOTO OFOKETHOTO
AOUIKONILHOrO 00Pa30BaTENLHOTO yupeskaeHus neTckuii cax No 21 «KoMoKoIsaHky KOMOMHHPOBAaHHOI O
Buna ropoaa Hckutima HosocuOupckoii o6nactu mo BompocaM, CBS3aHHBIM ¢ OBecreYeHMeM
AOCTYTHOCTH JUIsi HHBAJIMIOB OOBEKTOB M YCIIYT.

2 Bcem paboTHukam  Oka3hiBaTh  CHTYalOHHYI0 MOMONIb HHBAMMAAM M MHBIM
MaJIOMOOHJIbHBIM TPaKIaHaM B MPEONOJEHMH GaphepoB, MELIAKOMHUX TMOJy4EHHI0 MMM YCITyT HAapaBHE ¢
JPYTUMH JTHLIAMH.

3. OtBeTCTBEHHBIM JHLAM 06eCneuMBATh CO3JAHME MHBAMLAM CIEAYIOUMX  YCIIOBHIA
AOCTYTIHOCTH 0OBEKTOB B COOTBETCTBHH C TPEGOBAHHMAME, YCTAHOBNCHHBIMM 3aKOHOIATEILHBIMH 1 HHBIMA
HOPMaTHBHBIMH ITPABOBBIMH aKTAMH:

a) BO3MOXHOCTb GECHpensTCTBEHHOr0 BXOHA Ha TEPPUTOPHIO M B 3[aHHE MYHHLHUNAILHOIO
OIOKETHOTO  JIOIIKOILHOTO  06Pa30BATENLHOTO YupexaeHuss nerckui cam Ne 21 «Konokombumky
KOMOMHHPOBaHHOTO BHa ropoaa Mckutuma Hosocubupckoit 061acTu 1 BBIXOA U3 HUX;

6) BO3MOXKHOCTb CAMOCTOSITENTLHONO NEPEABHKEHHS 1O TEPPUTOPHH 00BEKTA B LESX AOCTYNa K
MECTY MPENOCTAB/ICHHS YCIyTH, B TOM YHCIE C MOMOMBIO PAaGOTHMKOB OOBEKTA, MPENOCTABIAIOLIMX
yCIyrul, aCCUCTHBHBIX M BCIIOMOTATE/IbHBIX TEXHOJIOTHIA, a TAKKE CMEHHOTO KPECIa-KOJISCKH,

B) BO3MOXHOCTb TOCA/JIKH B TPAHCIIOPTHOE CPE/CTBO U BHICATKH W3 HErO Hepen BXOAOM B 00BEKT, B
TOM IMCJIE € MCTIOTB30BAHHEM KPECIA-KOJSACKH H, IIPH HEOOXOXHMOCTH, C IOMOLIBIO PaGOTHHKOB 00BEKTa:




I') COMPOBOK/ICHAE HHBAJIMIOB, MEIOLIHX CTOMKHE HAPYUIECHHs (YHKIMM 3PEHHS, H BO3MOXKHOCT
CaMOCTOSITENILHOTO MIEPEBIKEHHUS IO TEPPHTOPHH 00BEKTA;

/1) CONEHCTBHE MHBATMY TIPH BXOJIE B 0OBEKT M BBIXOJE M3 HEro, HH(MOPMHPOBAHHE WHBAIMAA O
AOCTYNHbIX MapiipyTax 00LIECTBEHHOIO TPAHCIIOpTa,

€) Haanexamiee pasMEICHHE HOCHTENeH MHQpOpManMHu, HEOOXOAMMON i obecredeHus
OECrpensTCTBEHHOr0 AOCTyNa HHBAIMAOB K OOGBEKTAM M YCIYraM, C y4eTOM OrPaHHYEHHH HX
HKM3HENICATEIPHOCTH, B TOM YHCle AyOIMpoBaHHME HEOOXOAMMO# Ui MOJYYeHHs YCIYTH 3BYKOBOH H
3PHTENIBHON MH(OPMALMK, & TAKKE HANMKCEH, 3HAKOB M MHON TEKCTOBOH M rpaduueckoii MHMOPMALMHU
3HAKaM¥, BRIMOJHEHHBIMY pesedno-ToueunsM mpudrom Bpaiing u na xonrpactrom done;

k) obecrieyeHue 1OMycka Ha OOBEKT, B KOTOPOM MPEOCTABISIOTCS YCIYTH, COOAKH-IPOBOAHNMKA
IIPH HaJMYMM I0KYMEHTa, NOATBEP/KAAIOUIEro €€ CreuHaibHoe oOydeHHe, BBIAAHHOrO no ¢opme H B
NOPs/IKE, YTBEPXKACHHBIX MPHKa30M MUHHCTEPCTBA TPYy/Ia M COLMAIBHOMN 3ammThl Poccuiickoii Menepauun
ot 22 mions 2015 r. N 386n (3apeructpupoBan Munncrepctsom octuimu Poccuiickoii denepaimn 21
wrons 2015 r., perucrpamponnsii N 38115);

3) OKa3biBaTh NOMOLL MHBATHAAM B NPEOOJICHNH GapbepOB, MELIAIONIMX TOTYYEHHIO HMH YCITYT
HapaBHE C JAPYTUMH JTHIIAMU.

4. Hasnauute Kosanbckyto Onbry AHaTONbEBHY, 3aBEAYIOLIETO XO3SMCTBOM, (B OTCYTCTBHE
Kocuupiny IOmi0 Cepreesry, 3aMeCTUTEIIS 3aBEIYIOLIET0), OTBETCTBEHHBIM JIMLIOM 338 HHCTPYKTHPOBAHUE
paboTHHKOB 1O OOCITY)KMBAHMI0 WMHBAIWAOB M APYTHX MAaJOMOOMIIBHBIX TPaKJaH TNPHU TOCEIIEHHUH
MYHULIMNATbHOrO OFO/DKETHOTO JIOWIKONBHOrO 00pasoBaTe/bHOrO y4pexAeHHs AeTckuii cam Ne 21
«Konokosisunk» KoMOMHHUpPOBaHHOrO BHAa ropojaa Mckutrma HoBocHOMPCKO# 00J1aCTH B COOTBETCTBUH C
npunaraemoit MUHcTpykumel npu npueme Ha paboTy (MepBUYHbBIH HHCTPYKTAXK) U B MOCIEAYIOIIEM KaXK/ble
MOJTO/Ia. :

5. Hacrosimuii npuka3 Betynaet B iy ¢ 01.09.2023.
6. KOHTpONb UCTIOTHEHMS TPHKa3a OCTaBIISO 32 COOOH.
3asenyomuii §heccoa 0. B. Camoiiienko

C NPHKA30M 03HAKOMJICHbI:

](ﬁié7 Hoe i puns O.C,

///// Notlecéinar OF



YTBEPX/IEHA
npuka3zoM ot 30.08.2023 Ne 36

MHCTPYKIIUA
1o 00CTY>KMBAaHUIO MHBAJIUIOB U IPYTHX MAJIOMOOWIBHBIX TpaXaaH MPH MOCEIICHUU
MYHHUIIUTAIBHOTO OFOKETHOTO JIOMIKOJILHOTO 00Pa30BaTEIIbHOTO YUPEKACHUS JSTCKHUI
can Ne 21 «Konokonpunk» KOMOMHUPOBAHHOTO BUJ1a ropojaa Mckutuma
Hosocubupckoitobnactu

1. OO1me noI0KeHUs

1.1. Hacrosimas WHCTpyKuus 1m0 0OCTY)KHBaHUIO HWHBAIUIOB U JIPYTUX
MaJOMOOWJIBHBIX ~ TIPAXKJAH IPU  [OCEIIEHMH MYHHUIMNAIBHOIO  OOHKETHOIO
JIOITKOJILHOTO 00pa3oBaTenbHOTrO yupexaeHus naerckuii cam Ne 21 «Komokombuuky
KOMOMHUpOBaHHOro Buja ropoaa Hckuruma HoBocuOupckod obnactu (nanee —
WucTpykuus) pa3paborana B coorBercTBuu ¢ DepepanbHbiM 3akoHOM 0T 01.12.2014 Neo
419-®3 «O BHeceHHMH M3MCHEHHI B OTJCIbHBIE 3aKOHOHATENIbHBIE aKThl PoccHUCKOI
denepauny MO BONPOCAM COLMAIBHOW 3allMThl MHBAJIUJOB B CBSI3U C parthukanuen
KonBeHuuu o mnpaBax WHBAIUIOB», MeETOAMYECKBIM IOCOOMEM Il O0ydeHus
(MHCTpYKTHUPOBaHUS) COTPYIHUKOB yupexjaeHuid MCD u Apyrux opraHuzainuii mo
BOIpOcaM OOecTeueHus! JOCTYIMHOCTH JJisi HHBAIHUOB YCIYT M OOBEKTOB, Ha KOTOPBIX
OHM TIPEIOCTABISAIOTCS, OKa3aHUS IMPU O3TOM HEOOXOIMMOW TMOMOIIM B IENIX
oOecriedyeHusi JIOCTyNa MWHBAJUAOB K YyclyraM M OOBEKTaM, Ha KOTOPBIX OHHU
NPEIOCTaBISAIOTCS, OKa3aHUS MPU 3TOM HEOOXOAMMOH MOMOILIHU, U UCIOIB3YETCs MpHU
MHCTPYKTUPOBAHUM 3aBEAYIOIMIMM WA WHBIM OTBETCTBEHHBIM JIMIIOM, Ha3HAYEHHBIM
IPUKA30M 3aBEAYIOIIErO, pPabOTHHKOB o0pa3oBaTenbHOM OpraHu3aLMi,
MPEIOCTABISIONIUX YCIYTH HACEJIEHUIO, a TAaKXKe IMPU HEMOCPEACTBEHHOM OKa3aHHUU
yCIIyI' MHBajJuJaM U OIpeAeseT MpaBuia MOBEICHUS PaOOTHUKOB MYHUIIMIAIBHOIO
OIO/IKETHOr'0 JIOIIKOJIBHOTO 00pa30oBaTEIbHOIO yupexxaeHus Aerckuil cag Ne 21
«Konokonbunk» koMOMHUpPOBaHHOTO BUAa ropoga Mckuruma HoBocuOupckoi obiactu
(manee — oOpa3oBaTelbHas OpraHU3allMU) MpPH MPEIOCTABICHUU YCIYyT HHBAIUIAM
(MHBIM KaTEropusiM MaJIOMOOWIBHBIX TPaXKJIaH).

1.2. WHBasmx — MO, KOTOPOE HMMEET HAPYLIEHHE 310pPOBbS CO CTOMKHM
paccTpoiicTBOM byHKUIMHA OpraHu3ma, 00yCIIOBJIEHHOE 3a00JIeBaHUSIMU,
MOCJIECTBUSIMU  TpaBM  WiM  JedeKTamu, [PUBOAsAIIEE K  OrPaHUYEHUIO
KHU3HEAEATEIbHOCTH U BBI3BIBAIOIIEE HEOOXOAUMOCTh €r0 COLIMAIBHOM 3aILUTHI.

ManomobunbHbie rpaxaane (MI') — 3To JIOAM UCHBITHIBAIONINE 3aTPYAHEHHUS
OpU  CaMOCTOSITEIBHOM  NEPEIBWKEHHH, TOJYYEHHH  YCIYT'M,  HEO0OXOIUMOM
uHboOpMaIlUl WIM TPU OPUEHTUPOBAHUU B TPOCTpPAHCTBE (IIOAM C BPEMEHHBIM
HapyUIEHUEM 3/10pOBbs, OEpEMEHHBIE KEHUIUHBI, JIOJM CTapIIUX BO3PACTOB, JIIOJIU C
JIETCKUMHU KOJIICKaMH U T.IL.).

1.3. TpeGoBaHus K YpOBHIO MOATOTOBKH MTEPCOHANIA!

a) 3HaHHWE TOHATHSA «IOCTYIIHAs Cpea JJisi MHBAIHMIOB» U OCHOBHBIX TpeOOBaHUM
JOCTYIHOCTH OOBEKTOB U YCIIYT JJi1 MaJIOMOOMJIBHBIX TPaXk/laH; OCHOBHBIX BHJIOB



aApPXUTEKTYPHBIX, MH(OOPMALIMOHHBIX M CUTYallMOHHBIX OapbepoB, MPEMSATCTBYIOLIUX
nonyyeHuto ycnyr wuHBanugamu (MI) HapaBHe C JpyrMMH JIMIIAMH, a TakKke
BO3MO’KHBIX CIIOCOOOB X YCTpaHEHUs B 3aBUCUMOCTHU OT KaT€rOpUH WHBAJIUIAHOCTH;

0) OCBEIOMIICHHOCTh O IEpEYHE MPEAOCTaBIsAEMBbIX YCIyTr B 00pa3oBaTelbHON
opranuzanuy; GopMax U NOpsiiKe MPeAOCTaBICHUS YCIIYT;

B) MH(OPMHUPOBAHHOCTh O CHEUUAJIBLHOM (BCIOMOraTeIbHOM) OOOpPYAOBAHHHU H
NPUCTIOCOOJICHUAX JUIsI MHBAIHMIOB, UMEIOIIUXCA B PACHOpSKEHUH 00pa3oBaTeIbHOM
OpraHu3alliy, HAJIWYUM JOCTyna K HUM, IMOpsAKE WX 3KCIUlyarauuu (BKIHOYas
TpeboBaHus 0€30MaCHOCTH);

I') O3HAKOMJICHHE C TOPSAKOM 3BaKyallud TpaxJaH Ha OOBEKTe, B TOM YHUCIE
MaJOMOOWIIBHBIX, B OKCTPEHHBIX CIy4asX W YpE3BBIYAMHBIX CUTYaIHAX;

1)  Hajguuue  pa3pabOTaHHBIX  NpPaBUI  B3aUMOJEHUCTBUS  paOOTHHUKOB
00pa30BaTEIbHON OpraHU3alMK [IPU MPEAOCTABICHUN YCIyT UHBAIULY.

2. OO0mue mpaBuiia STUKETA

2.1. OOpareHne K 4eJI0BEKY: MPU BCTpeUe 0OpaniaiTech ¢ MHBAIUIOM BEXKIMBO H
YBa)XUTEJIbHO, BIIOJIHE €CTECTBEHHO MOXKaTh UHBAIUY pyKy. Koria Bl pasroBapuBaere
C UHBAJIUAOM JIIOOOW KaTeropuu, OoOpalaiTech HEMOCPEACTBEHHO K HEMY, a HE K
CONPOBOK/JAIOIIEMY WK CYPAONEPEBOIUMKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

2.2. AIEKBaTHOCTh U BEXKJIMBOCTh: OTHOCHUTECHh K JAPYrOMY UEJIOBEKY, KaK K cebe
caMOMy, TOYHO TaK K€ €ro yBaKaliTe — W TOTJa OKa3aHUE YCIYTd B 00pa30BaTeIbHOMN
opraHu3aiuu u oomeHue 0yayT 3¢ PeKTUBHBIMHU.

2.3. Ha3piBaiiTe ce0s M Opyrux: Korja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIU
IUI0XO BUAWT WJIM COBCEM HE BUIUT, 00SA3aTENbHO Ha3bIBalTE ceOs M TeX IIONEH,
KoTopble mpuiiu ¢ Bamu. Ecnu y Bac oOmast Oecema B rpymme, He 3a0bIBaiite
MOSICHUTH, K KOMY B IaHHBI MOMEHT BbI 00OpaIaeTech, 1 Ha3BaTh CEOl.

2.4. llpensioxkeHre TOMOIIM: €CJIU Bbl Ipeajaraere MOMOIIb, >KJIHUTE, MOKa ee
MPUMYT, a 3aTE€M CIIpalluBalTe, YTO U KaK JeiaTh; BCErja NmpeajiaraidTe moMollb, eCiiu
HYKHO OTKPBITh TSDKEITYIO IBEPh WU O0OUTH MPEMNsSTCTBUE.

2.5. OOecneueHne JOCTYITHOCTH YCIYIr: BCerja JUYHO yOexkaalTech B
JOCTYIIHOCTH MECT, TJI€ MPEIyCMOTPEHO OKAa3aHHWE YCIYr U MPHUEM Tpa)KJaH. 3apaHee
MOMHTEPECYNTECh, KAKWE MOTYT BOZHUKHYTH MPOOJIEMbI WU Oapbepbl U KaK UX MOXKHO
YCTPaHUTb.

2.6. OOpamieHne ¢ Kpecio-KOJMSCKOW: WHBaJWAHAS KOJACKA — O3TO YacTh
HENPUKACaeMOro  IMPOCTPAHCTBA  YEIOBEKa, KOTOpPbIM ee  wucrnois3yer. He
o0JoKaYMBalTeCh HAa Hee W HE TonkaWTe. Hadath KaTuUTh KOJSICKY Oe€3 corjacus
MHBaJKJa — TO € camMoe, YTO CXBAaTUTh U MOHECTHU YeJIoBeKa 0€3 ero pa3pelieHus.
Ecnu Bac mompocunu momMoub HMHBAIUAY, NMEPEABUTAIONIEMYCS Ha KOJISICKE, cHayasa
Katute ee MmenneHHo. Komsicka ObICTpO HaOWpaeT CKOPOCTh, U HEOXKUJAHHBIM TOIYOK
MOXET MPUBECTU K NTOTEPE PaBHOBECHUSI.

2.7. BHUMaATENbHOCTh U TEPIEIUBOCTh: KOIJla Bbl PAa3rOBAPUBAETE C YEIOBEKOM,
UCIIBITHIBAIOIIMM TPYAHOCTH B OOIICHUM, CIyIIAiiTe €ro BHUMAaTENnbHO. bynbpTe
TEPIENUBBI, KAUTE, KOTJIa YeJIOBEK caM 3aKkoHYMT (ppasy. He mompamisiite ero u He



noropapusaiTe 3a Hero. [IoBTOpUTE, 4TO BBI MOHAJIM, TO IOMOYKET YEIOBEKY OTBETUTH
BaM, a BaM — IOHSATH €TO0.

2.8. Pacnonoxenue qnsi  OeceApl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIMMCS] MHBAIMIHOM KOJISICKOM WJIM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI
BalllM U €ro Ijaza OblIM Ha OJHOM YpPOBHE, TOrJa BaM OYJET Jierde pasroBapUBaTh.
Pa3sroBapuBas ¢ TeMH, KTO MOXKET, UYATATh MO TIydaMm, paclojOKUTECh TakK, 4TOObI Ha
Bac magan cet, u Bac Ob110 XOpOIIIO BHUIHO.

2.9. IlpuBneyeHne BHUMaHUSl 4YeIOBEKa: YTOOBI MpPHBJIEYb BHUMAaHHE 4YeJIOBEKa,
KOTOPBIM IJIOXO CIBIIINT, TOMAIIUTE €My PYKOW WM IOXJIONAUTe 1o rmievy. Cmorpure
€My IPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUAY, YTO HE BCE JIIOJIH, KOTOPBIE
IJI0XO CIBIIIAT, MOTYT YHTATh 110 Ty0am.

3. CompoBoK/IeHUE MHBAIUIOB Ha IpUEME B 00pa30BaTEIbLHON OpraHu3aluu 1
IPU OKa3aHUU UM yCIIYT

3.1. MuBanugaM oka3bIBaeTcs HEOOXOoIUMas MOMOIIL MpPH BXOJAE B 3JaHUE
(BBIXOZIE W3 3/1aHMsI), Caye BEpPXHEH OfexkAbl B rapaepod (MOJyYeHHH U OJIeBaHUU
BEPXHEU O/ICK/IbI).

3.2. B mepBoOYEpEeoHOM NOPSIAKE YTOYHSETCS, B KAKOW IOMOIIUA HYXIAETCS
WHBaNUA, 1eJb  TIOCEIICHUs  Yy4YpexKJeHus (OpraHuszanuu), HeoOXOIUMOCTh
COTIPOBOK/ICHHUSI.

3.3. nst obecrieueHus 1OCTyIa MHBAIMJIOB K yCIyraM CHELMaIUCTy MpH Mpuéme
MHBaJUA B yUPEXKICHUN (OpraHU3aIiK ) HEOOXOAUMO:

a) pacckazaTh MHBAIMIY 00 OCOOEHHOCTSX 3/aHUS yUpexIAeHUs (OpraHu3alun): -
KOJIMYECTBE JTaXKeW; Hamuuuu JU(TOB, MOpy4YHEH, IPYruX NPUCTIOCOOJICHUN W
YCTPOMUCTB ISl MHBAJIUJIOB MPUMEHUTEIBHO K €ro ()yHKIIMOHAJIbHBIM OTpaHUYEHUSM;
PACIIONIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEIMATCTBUSAX HAa MYTH U T.1.; -
HEOOXOJUMBIX JIJI1 OKa3aHHUS YCIAYTHM W MECTaX UX PaclojIOKEHUsS B 3JJaHUU, B KAaKOM
KaOMHETEe U K KOMY OOpaTUThCSl MO BOMPOCAM, KOTOPbIE€ MOTYT BO3HHKHYTh B XOJ€
MPEAOCTABJIEHUS YCIYTH;

0) MO3HAaKOMUTh HWHBAJIMJIa CO BCEMHU CIEIUATUCTAMH, 3aJCCTBOBAHHBIMHU B
paboTe C HUM, JIMYHO, MPEACTABUB MO (HaMUIUU, UMEHU M OTYECTBY CHEIHAINCTA U
uHBanIMAa apyr npyry. MubopmupoBath, K KOMy OH JODKEH OOpaTUThCS BO BCEX
ClTy4asix BOZHUKAIOUIUX 3aTPYAHEHU;

B) IIPH OKa3aHWU YCIYTH B YUPEKIACHHH UYETKO Pa3bACHUTHh TpaduK OKa3aHUS
yclIyru (BbIIATh paclucaHue MpueMa TrpaxkaH, 3amucaTh Ha JIUCT BPeMsS M MECTO
OKa3aHUs yCIYTW U T.J.); YKa3aTb MECTO €€ MpoBeJeHUs (MI0Ka3aTh HY>KHbIA KaOWHET),
aKIICHTUPOBaB BHHMaHUE Ha NYyTh MO YYPEKICHUIO OT BXOoJa 10 KaOWHeTa, Npu
HEOOXOJMMOCTH COMIPOBOAUTH /10 MECTA OKA3aHUS YCIYTH.

r) o0ecreunTh OMYCK B 3/IlaHUE COOAKU-TIOBOJIBIPSI, COMMPOBOXKIAAIONIEH MHBATUAA
0 3PEHHUIO.

3.4. OcoOeHHOCTH OOIIEHUSI C MHBATUAAMH, UMCIONTUMHU HapYIIEHUE 3PEHUS WUITU
HE3pSAYUMU: OKa3blBasi CBOIO IIOMOIIb HE3pSYEMY UEJIOBEKY, HANpaBISINTE €ro, He
CTUCKHUBas €r0 PYKy, UJUTE TaK, KaK Bbl 00BIYHO XoAuTe. He Hy>XKHO XBaTraTh CJIENOro



YesloBeKa U TalIUTh €ro 3a coooil. Ecnu Bbl 3aMeTHIIN, YTO HE3PSYUHN YeIOBEK COMIICS C
MapIIpyTa, HE YNPaBIANTE €ro JBUKEHHEM HA PACCTOSHUM, MOJOHMIUTE U MOMOTHUTE
BbIOpAThC Ha HYKHBIN MyTh. ONUILIUTE KPATKO, TJI€ Bbl HaXoAUTeCh. [Ipenynpexnaire
O TpPEnsATCTBUSX: CTYNEHSX, JyXKaX, fAMax, HHU3KUX TMPUTOJIOKaxX, Tpydax H T.II.
Ucnonb3yiite  Qpas3pl, XapakTEepU3YIONIUE I[BET, PACCTOSHHUE,  OKPYKAIOIIYIO
oOctaHoBKy. He koMaHyliTe, HE TporaiiTe U He urpaiTe ¢ codakoi-nmopoabipeM. Eciu
BBl COOMpAETECh YUTATh HE3PSUEMY UYEIIOBEKY, CHadalla MPEAyNpeauTe €ro oo 3ToMm.
I'oBopute 00bI9HBIM roiocoM. Korma He3psiunii 4enoBek JTOKEH MOANUCATh JIOKYMEHT,
MpoYuTanTe €ro 00A3aTENbHO MOJHOCTHIO. MHBaMMIHOCTL HE OCBOOOXKIAET CIIENOrO
YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOM 3aKOHOJATENhCTBOM. Korma B
[IPEIAraeTe He3pAYEMY YEJIOBEKY CECTh, HE YCAKMBANTE €T0, & HANPABBTE €T0 PYKY Ha
CIIMHKY CTyJIa WIM MOJJIOKOTHUK. He BoaUTE MO MOBEPXHOCTU €r0 PyKy, a JAUTe eMy
BO3MOXXHOCTh CBOOOAHO moTporaTh mpeamer. Korga Bbel oOmiaerech ¢ Tpynmnou
HE3pAYUX JIOZEH, HE 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh TOr0, K KOMY Bbl 0OpaIlla€TeCh.
He 3acraBnsiite Bamero cobecenHuka oOpamaTbCsi B IYCTOTY: €CJIH  BBI
nepeMelaeTech, npeaynpenure ero 0o aToM. M3beraiite pacmibiBYaThIX ONpeneaeHuin
U HMHCTPYKIIUNA, KOTOPBIE€ OOBIYHO COIMPOBOXKIAIOTCS KECTaMH, CTapaiTech OBITH
TOYHBIMU B onpenesieHusX. Oka3biBasi IOMOIIb HE3PSAUYEMY, IBUTAUTECH HE TOPOISCH, U
MPU CITYCKE WM MOJBEME MO CTYIICHbKAM BEIUTE HE3PSAUErO MEPHEHIUKYISIPHO K HUM.
He nenmaitte ppIBKOB, pE3KUX ABUKEHUN, PEAYNIPEKIANTE O IPEIATCTBUSX.

3.5. OcobeHHOCTSIMH OOIIIEHUS ¢ MHBAJIUJAMH, UMEIOIIMMU HapyIIEHUE CiyXa:
PazroBapuBas ¢ 4eoBEKOM, Yy KOTOPOTO IUIOXOW CIyX, CMOTPUTE OpsiMO Ha Hero. He
3aTEMHSIUTE CBOE JIMIIO M HE 3aropakMBalTe€ €ro pykKaMH, BOJOCAMH WM KaKUMHU-TO
npeamMeramu. Bam coOeceTHUK AOMKEH UMETh BO3MOXXHOCTh CIEAUTH 34 BBIPAKEHUEM
Bamiero jguna. CymiecTByeT HECKOJbKO THIIOB M CTENEeHEN riyXxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOLIEHUS C JIIOAbMH, KOTOPBIE IUIOXO CiablIaT. Eciu Bbl
HE 3HAETE, KAKOW MPEANOYECTh, CIPOCUTE Y HUX. HEKoTOphIE Mr0AM MOTYT CIIBIIIATH, HO
BOCIPUHMMAIOT OTJEJbHBIE 3BYKM HENMpaBWIbHO. B 3TOM ciiydae roBopure Oosiee
IPOMKO M YETKO, Mmojadupas MOAXOASUIMI ypoBeHb. B apyrom ciiyyae moHagoOUTCs
JUIIb CHU3UTH BBICOTY TOJIOCA, TaK KAaK YEJIOBEK YTPATHI CIOCOOHOCTh BOCTIPUHUMATD
BBICOKHME YacTOThl. UTOOBI MpHUBIIEUb BHUMAHUE YEJIOBEKA, KOTOPBIN IUIOXO CIIBIIIUT,
HA30BUTE €ro 1o uMeHu. Eciin oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WU K€
nomaxaTh pykoil. ['oBopure sicHO U poBHO. He HYKHO M3JIMILIHE MOJYEPKUBATH YTO-TO.
Kpuuate, ocobenHo B yxo, He Hajo. Ecnu Bac mpocAT MOBTOPUTH YTO-TO, MOMPOOYHTE
nepedpazupoBaTh CBOE MpeaaokeHue. Mcmonp3yiTe kecThl. YOEIUTeCh, YTO Bac
noHsuii. He crecHsiiiTech cipocuTh, MOHSAN JU Bac coOeceqHuk. Ecau Bbl coobriaere
uH(pOpMAITUIO, KOTOpasi BKIIOYAET B C€0S HOMEp, TEXHUYCCKUN WU JPYTOd CIIOKHBIN
TEPMUH, aJpec, HAMMILIUTE €€, COOOIUTEe MO (hpakCy WU IJIEKTPOHHOM IMOYTE WIH
JTOOBIM APYTHM CIIOCOOOM, HO Tak, 4TOOBI OHAa OblIa TOYHO NOHsATA. Ecnu cyliecTByroT
TPYAHOCTH IIPU YCTHOM OOIICHUH, CIIPOCUTE, HE OYAET JIM IpoIe nepenuchiBaThes. He
3a0bIBaliTe O cpene, KoTopas Bac OKpykaeT. B OonblIMX WIM MHOTOJIOJIHBIX
MOMENICHUSIX TPYIHO OOMIAThCSA C JIOJbMH, KOTOPBIE TUIOXO CIBIMAT. SIpKOe COJHIIC
WM T€Hb TOXKE MOTYT ObITh Oaphepamu. OUeHb YacTO TIyXUE JIFOJAU UCTIONB3YIOT S3bIK
xecToB. Eciu Bbl 00111aeTech yepe3 nepeBoAUrKa, He 3a0yabTe, 4YTO 00palaTbesi Haao0



HETOCPEICTBEHHO K COOECEHHKY, a HE K IepeBoAuuKy. He Bce 1toiu, KOTophle II0X0
CIBIIIAT, MOTYT YUTaTh MO rydoam. Bam mydmie Bcero cnpocutb 00 3TOM NP MEPBOM
BcTpeue. Ecnmm Bam cobecenHuk o0jazaer 3TUM  HABBIKOM, HYKHO COOJIIOJATh

HECKOJIBKO Ba>XHBbIX

npaBwi. [loMHHTE, YTO TONBKO TPU W3 MECATH CIIOB XOPOIIO

npouuThiBatoTcsA. HyXHO cMOTpeTh B JHMIIO COOECEIHMKY M TOBOPUTH SICHO U
ME/JIEHHO, HCIIONIb30BaTh MPOCThie ¢pa3bl W u30eraTh HECYIIECTBEHHBIX CIIOB;
UCIIOJIb30BaTh BBIPAXKEHHUE JIMIA, JKECThI, TEIOABM)XCHUS, €CIIM XOTUTE MOTYEPKHYTh
WIN MIPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buasl 0apbepoB IpHU OKa3aHUU yCIIyT HHBAJIHIAM

OcCHOBHBIC .
R — 3HaunMble Oapbepbl OKpYKaroIIeh cpeabl (111 yueTa u
MATOMOGILILHELX YCTpaHEHUS Ha OOHEKTE)
rpaKaaH
Bricokue noporu, crtyneHu. OTCyTCTBHE MOPYYHEN, HAPYUICHUE
uX BbICOTHI. HepoBHOE, CKOJIb3KOE U MATKOE (C BHICOKUM BOPCOM,
NuBanuasl, KPYIIHOHAChIIHOE M Ipouyee)  MoOKpbiTME.  HenpaBuibHO
MEPEABUTAOIINECS |YCTAHOBIICHHBIE NAHAYChl, OTCYTCTBHUE CKATOB. Y3KHE IBEPHBIC
Ha KPECJIO-KOJISICKax|[IpOeMbl U KOpHIopbl. HeanantupoBaHHble CAaHUTAPHBIE KOMHATHI,
OrcyrcTBHE MecTa Uisi pa3BopoTa B IOMELICHHSX. BbICOKOE
pacrnoyiokeHrue HHPOpMalMKi Ha CTOMKax U CTeHIax
NuBanuel ¢
MOpaXKEHUEM
HIDKHUX Bricokue mnoporu, cryneHd. HepoBHOE M CKOJIB3KOE MOKpPBITHE.
KoHeuHocTel  |HempaBuibHO ycTaHOBJIEHHBbIE MaHAyCbl. OTCYTCTBHE MOPYYHEH.
(ucmonp3yromue  |OTCYTCTBHE MECT OTJIbIXA HA MYTH JIBHXKECHHUS.
TPOCTH, KOCTBLIIH,
OTIOPHI)
WNuBanusl ¢ TpynHOCTH B OTKpBIBaHUM ABEpeill. TpyAHOCTH B MOJIb30BAHUU
NOPaXEHUEM  [BBIKJIFOYATENSIMH, KpaHaMu U 1p. HEeBO3MOXKHOCTB, CII0)KHOCTH B
BEPXHUX HaIlMCAHUU TEKCTOB. MIHbIE OrpaHnueHus AEHCTBUS pyKaMHu.
KOHEYHOCTEU
[Iperpanpl Ha NyTH ABWXKEHUA (KOJOHHBI, TyMOBI, CTOWKH WU
npouee). CTyneHu, 0COOEHHO pa3HON reoMeTpur, 0e3 IIBETOBOTO,
TaKTWJIBHOIO  0003HaueHusa. OTCYyTCTBME  KOHTPACTHOW U
Crnenble n TaKTHWJIbHOM  uHbopmamuu U ykazatened.  OTcyTrcTBUE
cnaboBugsue |MHOOPMAMOHHBIX TaOJIMYEK, BBINOJHEHHBIX IIpudToM bpaiinis.
VHBaJIUbI OTtcyrcTBHE HOpPYYHEH, UHBIX HAIPABJISIFOIIMX.
HeopranuzoBaHHOCTh JOCTyna Ha OOBEKT M MECTa OXKHJIaHUS
co0aku-mpoBoAHUKa. OTCyTCcTBHE JyOJHPYIOLIEH 3BYKOBOM
uH(GOpMAIH MPU IKCTPEHHBIX CIydasx.
['myxue u OTcyTcTBHE M HEAOCTAaTOYHOCTh 3PUTEIBbHON HH(POpMaIUU.
cnabocapimamue |OTCYTCTBHE CYpIO- M TH(IOCYpIONEepeBoga U MEepeBOAYUKA.




OCHOBHBIC
KaTeropuu
MaJIOMOOMJIBHBIX
rpakiaH

3HaunMbIe Oapbepbl OKpYKaOIIeH cpeabl (s yueTa u
YCTPaHEHHUS Ha OOBEKTE)

OtcyTcTBHE ayJMOKOHTYpA, VHIYKIHOHHBIX IIE€TEIIb.
DJIeKTpOMarHuTHbIE moMexu. MHbie nHbOpMalMOHHbIE Oaphephl U
OTCYTCTBUE  IYONHUpYyIOIIEH  CBETOBOM  HMHpOpMAlMU  MOpH
Ype3BbIYANHBIX CUTYAIUSX.

HuBanuaml ¢
0COOCHHOCTSIMU
MHTEIUIEKTYaJIbHOTO
pa3BUTHS

OtcyrcTBUE  (HEAOCTAaTOYHOCTb)  MOHATHOM  HMH(OpMAIUH,
uHbOpMaIlM Ha TPOCTOM si3bike. OTCYTCTBUE OrpaKICHUN
OIMACHBIX MECT. TPYIHOCTH OpPUEHTAIIMU TIPU HEOJTHO3HAYHOCTH|
uHpopmarui. HeopraHn3zoBaHHOCTH COMTPOBOXKIACHUS HA OOBEKTE.
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[Iporpamma oOydeHus (MHCTpYKTaXxa) paOOTHUKOB MYHHIIMIIAIbHOT'O
OIO/IPKETHOT'0 JOUIKOJILHOTO 00pa30BaTENbHOI0 YUpeKAeHUs NeTckuit caa Ne 21
«Konmokonbunk» KoOMOMHUPOBAHHOT O Buaa ropoja Mckuruma HoBocubupckon
001aCTH 1O BOIIPOCaM, CBSI3aHHBIM C OpraHu3aluel u odecrneueHneM
JOCTYIHOCTH JIJIs1 UHBAJIMZOBOOBEKTOB U YCIYT

Bce PabOTHUKH MYHHUIUIIAIBHOTO OI0/IPKETHOT'O JOIIKOJIbHOTO
oOpa3zoBaTelnpbHOTO  yupexaeHuss  jgerckuii  cax  Ne 21 «Komokoabuuk»
KOMOMHUpPOBaHHOTO BUa Topona Mckutuma HoBocubupckoii obmactu, paboraromuye ¢
WHBAJIWJIAMH, KaK Y4YaCTBYIOIIHME B MPEIOCTABICHUM YCIYT, TaK U aAMUHUCTPATUBHO-
XO3AMCTBEHHBIA W BCIIOMOTATENbHBIA MEPCOHAN, JOJKHBI NPONUTH HWHCTPYKTAX IO
BOIIPOCaM, CBSI3AHHBIM C OOECIIEYEHUEM JIOCTYIMHOCTU JJIi WHBAIUIOB OOBEKTOB H
yCIyr, B TOM YHCJIE€ C y4acTHEM IMepcoHajia (C OKa3aHWEM IOMOIIM Ha OO0BEKTEe B
MIPEOI0JICHUH 0aphEPOB U B COMTPOBOXKICHUN MHBATIU/IA).

HNHCTpyKTax IO BOIIPOCAM JOCTYIMHOCTH OOBEKTOB U MPEOCTABISIEMBIX YCIYT
- 3TO JOBEACHUE [0 CIHEHHAINCTOB, pPaOOTAIONIMX C WHBAJIUAAMU CIIEIYIOIIEH
nHpopmMaruu:

00 OCHOBHBIX TpeOOBAHUSAX JOCTYIMHOCTH [IJIi HWHBAJIUAOB OOBEKTOB
COIMAJILHOM, MHY)KCHEPHOHN M TPAHCTIOPTHON MH(PACTPYKTYP U YCIYT;

0 TopsiIKe oOecriedeHusl NOCTyna Ha OOBEKT, 3aHUMAaEeMbId YUPEKIECHUEM,
OecpensTCTBEHHOTO MEPEMEILICHUS IO OOBEKTY K MECTY MOJYYEHUS YCIYT;

0 TopsiIKe ¥ (popMaTe MPeIOCTABICHHUS YCIYT B YUPEKICHUU;

0 TIOpSJIKE B3aWMOJICUCTBUS C WHBAIUIAAMHU, WMEIOIIMMU PA3TUYHBIC BUJIbI
HapyIIEHUH, C y4eTOM OCOOCHHOCTEN BOCIIPUSTHUS U OOIIECHUS;

00  OCHOBHBIX  BHAAX  HapyumeHud  (QyHKIMHA W OrpaHUYEHUi
KU3HEIEATCTLHOCTH WHBAIU/IOB, & TAK)KE 3HAYUMBIX Oaphepax OKPYKAIOIICH CPelbl, C
KOTOPBIMU MOTYT CTOJKHYTbCS MaJIOMOOWJIbHBIE TPaXKJIaHE B CBSI3U C UMEIOUIUMUCS Y
HUX HapylIieHu#; 00 opraHnu3aiuu oOCIyKUBAHUS TPaXIaH B YUPEKICHUH U O BUAAX
MOMOIIM M TOPSAKE COMPOBOXKICHHUS HMX Ha OOBEKTE C YYETOM HMEIOIINXCA Y
WHBAJIWJIOB  OTPAaHMYCHUN  JKU3HENEATEIIBHOCTH; O  TEpPeYHEe  CIEHHaTbHOTO
o0opynoBaHUs, O00ECIEUUBAIONIETO JOCTYNl HWHBAJIUAOB U  BCIIOMOTaTElbHOTO
o0opyaoBaHUs IS OKa3aHWs IMOMOIIM HMHBAJIHIAM Ha OOBEKTE, a TakKe MpaBMiIax
paboThI C HUM,;

00 OTBETCTBEHHBIX COTPYIHHMKAX 3a OKa3aHWE TMOMOIIM MaTOMOOMIEHBIM
rpakJiaHaM Ha OOBEKTEe M WX 3ajladyax; O MOpsJIKe IEeUCTBUH COTPYAHUKOB TMIPU
OKa3aHWU TIOMOIIM HMHBAJUJaM W HWHBIM MaJlOMOOWJIbHBIM TpaxkjaHaM, a Takke O
MOPSIAKE B3aUMOJECUCTBUS COTPYIHUKOB PA3JIMYHBIX MOIPa3/IEeICHHI.

Jonyck kK  paboTe BHOBb MPUHATBHIX  COTPYAHUKOB  YUpexKACHUS
OCYIIECTBIISIETCSL TOCJE MPOXOXKACHUS WHCTPYKTa)ka IO BOIpPOCaM JOCTYIMHOCTH H
BHECEHUS CBeJIeHUM 00 3ToM «OKypHan ydera npoBeeHs] HHCTPYKTa)a MmepcoHasa mo
BOIIPOCAaM JOCTYITHOCTH.



B Vupexnaenuu npoBoAsTCs cienyrolive BUAbl MHCTPYKTa)ka IO BOINPOCAM
JOCTYITHOCTH.

1. TlepBUYHBIH MHCTPYKTaX MPOBOJIUTCS: WHAMBUAYATbHO — KaK BBOJHBIN
UHCTPYKTaXX TpU TMpueMe Ha padoTy HOBOTO COTPYAHHKA (TECOPETHYECKH U
NPAaKTUYECKU — B BHJE TPEHMHra Ha pabodyeM MeCTe), TaK U INPU BBEJECHUU HOBBIX
00s13aHHOCTEM B JOJKHOCTHYIO HHCTPYKIMIO COTPYJIHHUKA; KOJUIEKTUBHO (B MaJbIX
rpymnax Win A BCEro KOJJIEKTHBA) - C LENb0 00IIero HHGOPMHUPOBAHUS O TIOPSIKE
paboThl 1O OOECIEUCHUIO JOCTYMHOCTH OOBEKTa M MPEIOCTaBISIEMBIX YCIYyT, 00
OTBETCTBEHHBIX JIMIAX, O 3aJadax [0 OKA3aHWIO NOMOLIM M O B3aUMOJEHCTBUHU C
MaJIOMOOMJIBHBIMU Tpak/laHaAMHU.

2. I1oBTOpHBIN MHCTPYKTAX (B TOM 4YHUCIE NEPUOAUYECKUN): UHANBUAYAIBHO
(B ciydae BBIABICHHUS HApYIICHHs TpeOOBaHUNW U OO0S3aHHOCTEH KEM-TO U3
COTPYJIHUKOB), JUIsl Pa3BUTHs HABBIKOB PabOThI, a TaKke B Ciydae MNpUOOpETEHHUs
HOBOI'O TE€XHUYECKOTO (BCIOMOIAaTEIbHOIO) CPEACTBA, HUCIIONB3YEMOIO ISl OKA3aHUs
MOMOIIM MaJIOMOOMJIBHOMY TPak/IaHUHY; KOJIJIEKTUBHO (B MajbIX TPYMIAX U IS BCETO
KOJUIEKTUBA) — B LEJISAX pa3BUTUS M COBEPUICHCTBOBAHMSA 3HAHUU IO BOIPOCAM
JOCTYIHOCTH, JJI1 aHajlu3a U OOCYXKJEHHs HapylIeHUH TpeOOBaHUM JOCTYIHOCTH,
BBISIBJICHHBIX B X0/1€ KOHTPOJIBHBIX MEPONIPUATHH (JU1s1 UX YCTPAHEHUS U HEIOMYLICHUS
BIIPE/b), a TAKKE NPHU BCTYIUIEHUH B CHJIYy HOBBIX JOKYMEHTOB, MHCTPYKLIMI, MpaBHI,
IpU BBEJEHUM HOBBIX YCIIYT, IPU OpraHu3aluu OOCIy>)KMUBaHMSI B HOBBIX (hopMax, Ha
HOBBIX O0OBEKTaX.

[ToBTOpHBIN NEPUOINYECKUII HHCTPYKTAX IPOBOJUTCS IO IUIAaHY padOThI
YUPEKIACHHUS.

[lepuoauyecknii HMHCTPYKTaXX MOXKET IPOBOJIWUTbCS HE pexe 1 pasa B
HOJIyTOJIue.

MosxeT ObITh NPUHSTO PEUICHHE U O BHEIUIAHOBOM MPOBEACHUN UHCTPYKTaXa
(mnst M3y4eHUs: HOBBIX JTOKYMEHTOB, MHCTPYKIMH, MPaBWII, MOpPsAKA MPEIOCTaBICHUS
HOBBIX YCIIYT, HOBBIX (DOpM 0OCITYKUBaHUsI, HOBBIX TOMEILEHUN).

WHauBuayanbHbI  MHCTPYKTaX MPOBOAUTCS B Qopme cobecenoBaHus,
pa3bACHEHHUSI, TPEHUHTa; KOJJIEKTUBHBIM — B (hOpMe JIEKIIMU, CEMUHAPA, JIEJT0BOW UTPHI.
[TIo uToram WHCTpyKTa)ka MOTYT OBITh NMPEAJIOKEHBl KOHTPOJIbHBIE BOMPOCHI, TECTHI,
IPaKTUYECKOE 3a/1aHHUE.
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[TEPEYEHb
OTBETCTBEHHBIX JIUI] 32 OKAa3aHWE CUTYallMOHHON OMOILY HHBAINIaM U UHBIM
MaJOMOOMJIBHBIM IpakIaHaM

[Tonnenenckass Mapuna FOpreBHa YUYUTEIb - JIOTOIEI;
EBceeBa CBeTnana AnekcaHAapoBHA YUYUTEIb - JIOTONEN;
KoBanbckast Onbra AHaTonbEBHA 3aBENYIOLIUN X03A1CTBOM;

Kocunpiaa FOnusa CepreeBna 3aMECTUTENb 3aBEAYIOLIErO.
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dopma

KYPHAII

y4eTa MpOBEACHUS MHCTPYKTaKa pAOOTHUKOB MYHHUILIMIIAIbHOTO
O10/1)KETHOI'0/I0IIKOJILHOI0 00pa30BaTENIbHOTO YUPEKICHUS

nercku cag Ne 21 «KonoKOIbYHK»

KOMOMHUpPOBaHHOTO BH1a ropojaa Mckutuma HoBocubupckoii obiactu mo

BOIIPpOCaM,CBA3aHHBIM C oOecrieueHnEM AOCTYITHOCTHU
JJIs1 THBAJIM 0B 00BEKTOB U yciayr

Hara

MHCTPYK-
Taxa

dammnus, JomxHOCTB Bun damvmnus, Tloamuce

M, WHCTPYKTH- WHCTPYKTaXka | WHUITUAIBI,
OTYECTBO pyemoro (NEPBUYHBIA, | MOJDKHOCTH |HHCTPYKTH|HHCTPYKTH-
UHCTPYKTH- TIOBTOPHBIN) | HHCTPYKTH- | PyEMOIO | PYIOLIErO

pyemoro pyIoIero




